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' DQFHCRW DFNQRZ BIGT HV \KH 7 IDAMRCDO
&XVRADQV Rl \WH QG XSRQZ KIEK Z H
P DNHRXUZRW WH: XOXUXNDED R

* XUDP EIEDUD DQG < XCEHQXQ DG \KH
YQEDCR 7KXCG DUH: DD

7KH: XOXUNDED DQG YQCEDCSHRSE!
FROIOXH \R QXWMUH D GHHS DQG UHVSHRWXO
UHOMRQUKLS \R @QG DQG VHD DQG WA RXU
JUHDVSUYIBU H DQG KRCRXUWR FUDIM RQ
\KHUIGFUHAE®! FRXQM

© H UHVSHAINX@® DFNQRZ BIGIH
QHIKERXUQJ JURXSV Rl RXUBHIIRQ g \KH
* XIX YDEAKXQDQG1\ ZDUIL : HSD\ RXU
UHVSHRW \R $ ERW IQDADQG 7 RWHY 6 \WDIW
MDQGHUFXGMUHY  DOG \WHLU( @GHY SDVWV
DQG SUHVHQW

© H DANQRZ BIGI H \KH | DPWKDVWRYHUH QW
Z DV QHYHUFHGHG DQG WDV ERUI ICDO
SHRS®I DUH $ XVDID V [ IWAEDQFHLY



" DQFHCRWKY $ XWD@D 9 IVXDGB \RY

& RQWMQW

6\ P ERY'\ RX Z 1Q/HH 1Q WLV 9 LlVXDG6 Y

* XIGHTHY W NHHS HYHY RQH VDIH

* HNQ) R DOFHQRWN B\ EXV

3 DUNQJ DWW/ DORHQRW

$ FFHVWELOV QWDQG HQADGFH

3D0H R



7KHWYAR

" DQFHCRWKY $ XWD@D 9 IVXDGB \RY

$XMDQ , QMBUHWMG SHIRWP DFHV

3D0H R



' DQFHQRW $ XWWIDID 9 LVXDCB \RY

3 UHSDUQI TRUN RXUYIMIWR ' DOFHORUM
$ XWDID

7KWV 9 IVXDB WY Z IOKHS \ RX JHWIHDG 1RU\ RXUYIMVWR ' DQFHQRUK

1 \RX KDYH DQ TXHWIRQY RUGHHG DWIMBIGRH Z W\ RXUYIMMA RX FDQ FRQIBFW DQRHCRWK
AT LQWH IR®ZI1Q) ZD\V

. 3KRQH
. (P DODCP IQ¥ CDQFHQRW FRP DX

" DCRHCRUK LV XVXD@® RSHQ IURP DP W SP O0RQXD W) UED

" DQAFHCRUK P D\ EH FEVHG DWALTHHQMP HY GXUQ] \WH\ HDU 7R P DINH VXUH Z H DUH RSHQ
Z KHQ\ RX SOQ R YIMWS®DVH FRQEBRNRXUDGP 1Q \MDP

" DQFHORUM Z L@EH FARVHG | LRP " HFHP EHU W - DOXDY

3DJH R



' DQFHQRW $ XWWIDID 9 LVXDCB \RY

6\ P ERQY\ RX Z L@QVHH LQ WLV 9 lVXDO6 WY

G

$ @I HQGHU\RLOW

7 KHVH W P ER® UHSUMVHQAKH DOJ HQGHURBIW $Q RH IV ZHB R H\R
XVH \WHVH \RIBW 7 KH DUH QRADFFHW B

$ FFHWIE®! VRIBW
7KLV W P ERQQAFDWV \WWH DFFHVWE®! WIGWS Q RCH IV Z HBRP HWR XV H
KLV \RIBW

. KHHEKDWDFFHW
2 QD VRP HDUHDV 1Q"  DQFHCRW DUH Z KHHBKDIUDF FV \E®! 1 KLY
A P ERQV QVSD\ HG \WH DUD Z IQFEH Z KHHB IIUDFF NVE®! || \WH
A P ERQV QRAGVSD\ HG DFFHW P D\ EH @ WG

$ XVOQ , QMSUHWMG
7KWV A P EROQAFDWV \KDV$ XVOQ , QMSUABMRQ LV SURYIGHG IRUDQHY 1w
RUSHURWP DQFH

$ WIBGQFH DQLP DY
7KV A P EROQAFDW \KDWIHI MMUHG DV WABGQRH DQG RU* XIGH GRIV DUA
ZHBRP H

4 XIHW/SDFH
7KV P EROQAFDWV \WH TXIHVW/SDFH 7 KH TXIHW BF HDQ EH XVHG \R
DYRG RUHFRYHUILRP VHOURY RYHUWBDG

3DJH R



' DQFHQRW $ XWWIDID 9 LVXDCB \RY

9 LVXDOFRQWQW
| WY A P ERQY QVSO\ HG \WH HYHQARUSHURWP DQF HZ I@EH YIVXDO
DQG Z IOKDYH GDBIXH P XME DQG RUV RQGV IQ\WH EDF NURXQG

9 LVXDOFRQMQW
| WLV W P ERQY QVSO\ HG WH HYHQWRUSHURWP DQF HZ IOFH YIVXDO
DQGP D\ KDYH P IQP DOAD®IXH P XVEDQGV RQGV IQWH EDFN IRXQG

9 LVXDOFRQWQW
| WY WA P ERQY QVSO\ HG \WH HYHQARUSHURWP DQF HZ I@EH
YIVXDODQG Z LOKDYH QR ADBIXH P XV . RUVRXQGV 1Q WH EDF NURXQG

5 HDY HG HYHQW
| WIV\ P ERQY QVSO\ HG \KH HYHQAZ LOIHDMUH UHGXFHG VRXQG DQG

QKW \R FUDW D VHOURY  BHGXFHG HQY RGP HOW

5 HDJ HG SHURWP DQFH
| WIV\ P ERQY QVSO\ HG \MH SHURWP DGF HZ [@HDWUH UHGXF 16V RQG
DQG @ KW \R FUHDM D VHQURY  UHGXPHG HQY IRQP HQW

2 SHQ FDSWRQLQJ

| WIV\ P ERQY QVSO\ HG \WH HYHQWRUSHURWP DQF HZ @I HDWUH
FDSWRQY QVSO\ HG RQ D VFHHQ 2 SHQF BVRQAQ) IVDZ D VIQYIHZ DQG
FDQQRVWEH WMUHG R

3DJH R



' DQFHQRW $ XWWIDID 9 LVXDCB \RY

6 HOVRU 6 HOVIWYIW 6\ P ERYY

| RXG VRXQGV
7KW A P ERQOQAFDWV \WDWERXG VRXQGV P D\ EH SUHVHQW

%) KWDJ KW
7KWV W P ERQQAFDWV \WDWEW KWIJ KWP D\ EH SURVHQWV

6WRQJ VP HQY
l 7KL\ P EROQAFDWV \WDWARQ) VP H P D EH SURV IgW

+ HDGSKRQHV

| \ RX DUH VHQWMYH \R BXG VRXQGV \ RX FDQ EUQ) KHDGSKRQHV \R KHS
I I \ RX IHHCFRP IRWDE®! DQG UHD[ HG

+ DADQG RUVXQI @WHV
1 \ RX DUH VHQWMYH \R EUJ KW KWA RX FDQ EUQ) D KDWDQG RUV QI OV YW/
R KHS \ RX IHHOFRP |RMIE®! DQG UHD[ HG

) IGJ HWR\ RUGHYLFH
<RX FDQEUQ D IIGIHWR RUGHYIEH \R KHS \ RX IHHOFRP |RWIE®I DQG

©m® WO HG

O.®

3DJH R



' DQFHQRW $ XWWIDID 9 LVXDCB \RY

* XIGHDOHV W NHHS HYHY RQH VDIH

® . DOLQJ
ﬂ : KHQP RYIQ) WURXIK ' DQFHCRUK SGDV HZDM ' R QRAXQ
Py 6 MW HDWQJ DQG LHWWQJ
1\ RX GHHG VR UBHWVWRUHDWA RX FDQGR V RQWH F IWXDOVHDMQ) DUHD RURQ
LH WH |URQAYHIDQGED

4 XHXLQJ
6 RP HVP HV' DQFHQRW LV FURZ GHG DQG EXV \ <RX P LJKVKDY HR Z DIWQ
D TXHXH \R HOMUWH 7 KHDWH SXUFKDV HRRG RUGUQ\V IURP \WH EDU RU

XVH \KH \RIOW

+\ JIHQH
& o :H DVN WDV RX SBDVH NHHS \ RXUKDQGY F I8DQ DWDOWP HY < RX FDQ XVH
+| \WH KDQG VDQUYHUBFDIMG LQWH P DIQ IR\ HU RUZ DV K RXUKDQGY DVWKH

KDQG Z DWKIQJ MEMRQV 1Q \WWH \RIGWRRP V

- = HUR \ROUDCFH
\ YX@IQ) YIRBIGFH KDIDWP HQAGVRUP IQDWRQ DQGRUDQ. NQGR
DJ.J UAWMYH EHKDYIRXUZ LOQRWEH \RBUDWG

3DJH R



' DQFHQRW $ XWWIDID 9 LVXDCB \RY

/ RFDARQ DQG GILHFWRQV VR ' DOFHORUN

' DQFHQRW! LV BFDMG DWKH FRUHUR! 6 \BQBA 6 WHHWDQG :  DOHUG WHHWQ 7 RZ QVYLAHH
&LW

. 7KHP DIQ HQADQFH IV RQ 6 \BQ®A 6 \WHHW
. 6\FQB\ 6\WHHWY D P DIQURDG Z W D VIDKWQFEH WIVHY \RZ DBV & DV @+ LO

© KHQ\ RX DUlYH GRNIRUD UHG EUFN EXLGBQ) Z MW WH Z RV G FKRRORI $ UV RQ\WH
IURQW7 KLY V' DQPHQRIW

' XUQ) HYHQN \KH DUHD DIRXQG' DQFHQRWK P D EH
. 1RM
. YHUIKW
)
. 6PHD

[
i & o A



' DQFHQRW $ XWWIDID 9 LVXDCB \RY

* HMQJ VR' DOFHORUNM E\ EXV

' DQFHQRW $XWDID VD P LOXW Z DN IURP \WH 7RZ QUYIAHI &IW 6VBQBA 6 WHHWKDIO
jQ UGHEXVWRS GFDIMG RQ6\BQBA 6 \WHHW

. 7KHEXVWRS IV QUHA® DFLRW WH URDG IURP ' DQFHQRWK
. 7RUDFK' DQFHQRW \ RX Z LOCHHG \R FLRW \WH URDG DVWKH WD [ LF @) KW
7R UMD R WH EXVWRS \ RX Z LOCHHG \R FURV \EDFN DWKH V P HWDIIIE @KW

7KHZDDIIURP \WH EXVWWRS \R' DQFHQRWI P D\ EH
. 1R

. YLIKW

. 6P HD

<RX FDQ YIMWKH 7 UDQVAON - RXUWDH 3 MQQHUZ HESDIH W SOQ\ RXUEXV WS

4 o
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' DQFHQRW $ XWWIDID 9 LVXDCB \RY

$ WYy E\ FDU W L RUUGHVKDWH

| \ RX DUH DUWIMQJ E\ FDU \B[ L RUUGHVKDUH \ RX F ) DVN\WH GLIYHUVR ARS L1Q\WH GLRS Rl
DUHD RXAMGH \WH & MURQ + RWCRQ 6 \BQBA 6 WHHW

. 7TKHARSRIDWDL P HAHVDZD IURP WH P DIQ HOWDQFHR ' DQRFHQRUK
7KHRXWH 1URP \WH GURS RII DUD\R' DQFHQRWK P D\ EH
. 1RM

o YUKW
. 6P HD

4 o



' DQFHQRW $ XWWIDID 9 LVXDCB \RY

3DUINQJ DW DOQFHORUM
7 KH QG-DUAVWANHHWSDINGQD LV DBQJ 6\BQBA 6 WHAWDQG: DOHUG WHHW

o 7KHVHSDINCQJ VSRW DUH P HMUHG DQG KDYH WP H@P IW RQZ HHNGD\ V EHVZ HHQ

DP DG  SP

7KHRXGH 1URP \WH WHHWSDUNGQI \R' DQFHQRWK P D\ EH
. 1RDM

. YLIKW

. 6P HD

4 o



' DQFHQRW $ XWWIDID 9 LVXDCB \RY

0 DIQ HOWDQFHW ™ DQFHQRUM

7KH P DLQ HOADQFH R DQFHQRW IV DVWKH [LRQAR! \WH EXITIQ)

7RHQMU DQFHCRUK YID WH P DIQ HONDQRH
- DOIXS WUHH VWMSV DAWKH [IRQAR \WH EXLCIQ)
7KHQ Z DDIDBQI D | MAYHDQGD
1 H WZ DDIXS \E R P RUH WSV
) IOD® HQMUKURX K \WH | LROWGRRLY \R J HAOQVGH \WH EXLGIQ)

2 QFHIOQUGH \ RX Z L@IQG\WH P DIQ 1R\ HURQ\WH J IRXQG | RRU

7KH P DIQHOADGFH \R\WH'  DQFHQRW EXI@IQ) P D\ EH
. 1R

o Y0UIKW
o %X

$ FFHWIELONV @W6 HH QH WEDJH IRUP RUIH GH\IY

ity 3H R



' DQFHQRW $ XWWIDID 9 LVXDCB \RY

$ FFHWLELON AWDQG HOWDOQFH

7 KH DFFHVWIELOWV WY GFDWG RQ \WH G WKDQG VIGH R \WWH EXICICQ)
o 7TKHQOWZ I@QMUNH\ RX XS W \WH YHIDQGD

. 7RHQMUKH' DQFHQRUM EXLGIQ) XV HKH WDP S DVWAH IDUHQG R \WH YHUDQGD

, QVIGH WH EXL@LQ]
o 7TKHWP S ZIQEUWQ] \ RX W \WH | DUWI KWKDQG VIGH R WH P DIQ IR\ HU Z KHUH \WH
RIBW DUH GFDWG

3DJH R



' DQFHQRW $ XWWIDID 9 LVXDCB \RY

$GP IQRIIEFH

7KH DGR 1Q RIILFH IV GFDWG RQWH GIVWKDQG VIGH R WH P DIQ IR\ HU

« 7KHHIVDZIQGRZ ZKHH\ RX FDQVHH DQG RUKHDURXUMMA| LOVIGH \WH RIILFH

« I \RXKDYHDQ TXHIRQV RUGHHG DW\BIGF H\ RX F )V SDNWR RXUMB \WURXJ K \KLY/
ZIQGRZ

. ' XUQI HYHQW RXUVMEI Z LODOR EH SRV\IRCHG \WURXI KRXVWH P DIQ IR HOWR KHS \ RX
GXUQ) \ RXUYIMW

" XU FOWHY HYHQW RUSHURUWP DQF N \KH DUHD DURXQG WH DGR IQRINIFHP D EH
« 1RDA
o %X

iy 300H R



' DQFHQRW $ XWWIDID 9 LVXDCB \RY

/ KH EDUDQG FDVXDOVHDW DUHD

7 KH EDUDQG FDVXDOVHDWQU DUHD DUH GFDWMG L \WH FHQAH R WH P DIQ IR\ HU
. ' UQ\WV : KHQWH EDULY RSHQ DFRKRIF DQG QRQ DEFRKRAIF GUQN DUH DYDIDE®! [RU
SXUFKDVH DWKH EDU
. $IHUHWFPARQV $ BRKRCFDQRQD EH SXUKDVHGE\ SHRSBIDIHG  \ HDW/ DQG
RYHU
. ,Q\WH FDVXDOMHDIQ) DUHD \WHUWH DUH BZ BIYHOFRXFKHV DQG DUP FKDILY DYDIOE® IRU

VNG ZDMQ) HDUQ RUUHAID]

3®DVH QRW 7 KH EDULY RQD RSHQ DWF MIBIQHY IW 1\ RX Z RX@ @\H R F KF NL \WH EDU
Z I@FH RSHQ Z KHQ\ RX SOQWR YIMWSGDVH FRQIFXY

. 3KRQH

. (P DIODCP IQ¥ CDQFHORW FRP DX

' XUQ) FOWHV HYHQW RUSHURWP DQF i \WH EDUDQG F IMXDOMDMY DD P D\ EH
. 1RM
. UX

ity 3H R
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" DQFHQRUK $ XWDID 9 LVXDGB \RUY

/ KHWHDWH

7 KHWHDWH LV GFDWG \RZ DBV \WH EDFN R \WWH P DIQ IR\ HU

. KHO\ RX HQMUWH \WHDWH \ RX Z LOWHH
o 7LHHG VHDAQJ IV RQ\WH UJ KWKDQG VIGH
o 7KHWHDWH | RRUDQG W H RQ WH 1 WKDQG VIGH

$ FFHVME®! VHDWQJ
«  7KHUH DUH Z KHHBKDLIUVSDFHY DYDIOE®! RQ\WH WHDAH | (RRU MVWIQ IURQAR WH \MHUHG

VHDIQ]
« 7KHUW DUH DOR VHDW |IRUP RELOWV XVHY IQWH | lWRZ R VHDIY RQWH IGRU

" XUQ) FOWHV HYHQNV RUSHURWP DCF Y \WH WHDWH P D\ EH
« 1RM
o Y0LIKW
o %X

3DOJH R



" DQFHQRUK $ XWDID 9 LVXDGB \RUY

KHWXYGER

7TKHWXGR LV GFDWMG RQ WH VHFRQG |BRURI WH EXICIQ)]

o $FAHW\RWHWXGR IV \WWZ DIGV WH EDFN R WH P DIQ IR\ HU XS D VWWHS | @ KVRI
WRILLY
« 7TKHWXGR IV QRADFFHWIE®I YID Z KHHE KIURUP REIOW GHYIFH

6RP HR RXUIQ KRXVH FOWHV \BNH SOF HQWH XSV BALY WYGR 1 \ RX KDYH DF FV \ELOV
UHTXIUHP HOW \WDVSUHYHQAY RX IURP XMQJ ABLLY SBDV HFRQEF WV \R F RILP \WH BF [IRQ
R \WH FOW\ RX Z VK \R DIWQG EHRUH \ RXUYIV WY

. 3KRQH

. (P DIODCP IQ¥ CDOFHORW FRP DX

" XUQ) FOWHV HYHQNV RUSHURWP DCF Y WH V XARP D\ EH
« 1RM
o Y0LIKW
o %X

3DOJH R



" DQFHQRUK $ XWDID 9 LVXDGB \RUY

7 RIAGW

$ FFHWIEG! RLBW

7 KH DFFHWIE®! VRIGMY GFDWG RQWH W KWKDQG VIGH R \WH P DIQ IR\ HU

. 7KHWH LV RQH DFFHVMIE®! RIGMIQWH EXITIQ] W/ RQ\KH VDP HVIGH R \WH EXI@QIQ) DV
WH | LIRQAHQWDQFH DQG YHUDQGD

2 WHUWRLBW
o 2 SSRIWM WH DFFHVWIE®!I RLBWDUH \WH D@J HOQGHUEDWIURRP V
o 6RPHR WHWH EDWURRP V KDYH WA@Y DQG XUQDY
o 2 WHY KDYH W@ RQO

6 ) QDJ H DQG DFFHW
«  7KHH IV VLI QDI H RQWH Z DO RXAMGH \WH EDIWURRP GRRWY LQAFDITY Z KIFK |DF QY
DUH 1Q HDFK EDWURRP

1RWM $ OMMVRY DUH Z HBRP H \R XVH \WWH EDKURRP R \WHUF IRIFH

3D0H R



" DQFHQRUK $ XWDID 9 LVXDGB \RUY

4 XIRWWSDFH

7KH TXIHWSDFH IV GHMJ CHG IRUWRVH Z KR QHHG D EBHDNIURP \WH P DIQ 1R HURUWHDWH
HQYILRQP HQW

o 7KHTXIHVWSDFH LV GFDWG IMGH \WH GUHWIQJ IRRP V' MAVWRIT W WWHMGEH R \WH

WHDWH 1 \ RX Z RX@ @\H \R XVH WKLY VSDFH SEDVH IQRWP RCHR RXUV B P HP EHWY/
DQGWH ZIQEHKDSS\ \R I XIGH\ RX \WWHUH

,QVGH WH GLHWAIQD LRRP V DQG RUTXLHW/SDFH DUH IBIQEDUG \RBIW VIQNV P ILIRWY
EHQRKWRSV DQG FKDLLY

3DOJH R



" DQFHQRUK $ XWDID 9 LVXDGB \RUY

$ FFHVMIE®! VHDWQJ | RUWHDWH
SHURWP DQFHV

$ FFHWIE® VHDWJ LV DYDIOE®! |RUSHURWP DQFHV 1Q \WH WHDWH
o 7 KHDFFHWIEGI VHDW DUH GFDWG 1QWH [ LROWRZ - BIYHCGZ W WH WA H

%RRNLQJ DFFHWIE®! VHDW
. 7KHVH VHDW FDQORWEH ERRNHG RQIOH
« 7R UHVHYH DQ DFFHWIEGI VHDWS®DV HFRQEFWKY GLLHA® DWBDWV  KRXW/ EHRWH

\MH HYHQW

< RX FDQ UVHLYH DQ DFFHWWIEGI VHDWE\ FRQEFIY
. 3KRQH
. (P DIODCP IQ¥ CDQFHORW FRP DX

3DOJH R



" DQFHQRUK $ XWDID 9 LVXDGB \RUY

$ XVOQ LOMSUHWG SHURWP DOFHV

$ XVOQ LOMSUHWG SHURUP DQFHV DUH GHWVL QHG IRUDXAHQFHV ZKR DM G HDI RUKDLG

Rl KHDUQJ DQGXVH $ XVWDIDQ 611 Q/ DQIXDIH $ XVDQ

. $XVOQ LOMSUHMY BQG R \WH VIGH RN WH AR H DQG LOMLSUHWGLDARI XH DQG DQ
W[ QR $ XVDQ WIQQ) ©H GXUQ) \KH SHURWP DQFH

6 HDAQJ | RU$ XVDQ LOMESUHMG SHURWP DOFHV

. 6HDWQJ IRUDXAHQRHV UHTXIWUQ) $XVOQ IOMSUHBMRQ LY 1Q WH VHF FRQ FARVHWIR WH
LOMSUAMUR HQVXUH J RRG LI KWIHV

. 7KH GFDIRQ R WH $ XVDQ IQMSUHMUP D\ GALIHUEHEHHQV IRZV GHSHQEQ) RQZ KDW
I\ KDSSHQQ) RQVBIH

5 HTXHWQJ $ XVDQ , QMSUHVIMRQ

0 RWBHURUP DQFHV DW DQRHQRIW DUH $ XVDQ , QMBUHWMG | D SHURWP DQFH GRHV QRW

DOHDG. RIHUS$ XVDQ , QMSUHMRQ DQG\ RX UHTXILH IWVSGDVH FRQDFKV 1Q DGYDQF H
. 3KRQH

. (P DIOFRP P XQW# _GDQFHORW FRP DX

3DOJH R



" DQFHQRUK $ XWDID 9 LVXDGB \RUY

$ WIEOFH DQIP DY
' DQFHQRW Z DUP ® Z HBRP HV DWIMBQFH DQIP DY
1 \ RX SDQWR EUQ) DQ DWIMBQFH DQLP DOZ WM\ RX SGDVH FRQBPKV 1Q DGYDQRH

. 3KRQH
. (P DIODCP IQ¥ CDQFHORW FRP DX

3DOJH R



3 KRQH

(P DO
DGP I¥ GDQFHQRWK FRP DX

$ GGHW

&RIHUR 6\BQBA 6 WHHAWDQG: DOHUG \WHHW
7RZ QMBI &IW 4 /'

. HEVIWM
Z /7 COCHHCRWK FRP DX




